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I observed that… 
I noticed that… 

I thought… 
It makes me think… 

I feel… 
I’m feeling… 

I would like… 
What I would like 
to see happen is… 
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You’re right, I… 
Yes, I… 

I apologize for… 
I’m sorry for… 

What can I do to  
   make it right? 

I promise to… 
Next time I will… 
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